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We’re a team of  
small-town dreamers.
Born and raised in small communities, we know first-hand how to sell the unique 
personalities and experiences found only in authentic small-town USA. We create, 
design, strategize, and breathe into life exciting brands and marketing campaigns 
that bring interest and travelers to your front door, boosting local economies with 
valuable tourism dollars. We couple our strategies with research and training to 
empower destinations to steer their own ship. Invest in your community through a 
partnership with RMI.

Mathias Jung
Owner & CEO. From 
Torrington, Wyoming. 

The driver, the 
dreamer, & the 
finance guy.

Nicole Lebsack 
Creative Development 
& Communications 
Manager.  From 
Newcastle, Wyoming. 

Helping everything we  
do look & sound better.

Kim Snape
Sr. Marketing & PR 
Manager. From 
Casper, Wyoming. 

Web developer,  
PR pro, multi-tasking 
machine.

Lori Yunker
Director of Marketing. 
From Midland,  
South Dakota. 

Strategist, idea 
generator, & your 
right-hand woman.

Alyssa Winter
Digital Marketing & 
PR Specialist. From 
Colorado Springs, 
Colorado. 

Content creator, 
storyteller and social 
media guru.

Taylor Hardee
Business Development 
Specialist & Events 
Coordinator. From 
Cheyenne, Wyoming.

Events expert,  
morale booster,  
chief organizer.

Evan Thompson
Marketing 
Coordinator. From 
Greeley, Colorado.

Problem solver, 
relationship builder, 
helping hand 
whenever needed.

We’re 
always up to 
something 

at RMI! Scan 
the QR code 
to read our 

blog, see the 
latest news 
and more.

Choose an agency that 
recognizes your value. Makes 
you a priority. Considers 
themselves part of YOUR team. 
We’re here to make a difference in the communities we believe in. We’ll bring hard 
work, innovativeness, and expertise to the table, while being a partner you can 
trust, lean on, and enjoy. Our commitment to being good humans is reflected in our 
core values, which list everything we care about and strive to be. 

Seek Solutions
Listen. Be solution-oriented. 

Read between the lines 
and identify the real 

problem. Communicate 
effectively and efficiently. Be 
intentional. Don’t half-ass it.

Do the Right Thing
Work transparently and with 

ethical decision-making. 
Build and earn trust. Ride  
for the brand. Be honest  
and accountable. Listen  

to your gut.

Give a $h!t
Care about people and 
community. Take pride 

in your work. Create 
authentic relationships. 
Build an environment of 

honesty and trustworthiness.

Have Fun
Remain positive and  

laugh often. Leave it on  
the field. Practice rational 
non-attachment. Live life  

to its fullest.

Be a Pro
Come prepared.  

Represent well. Work smart 
and write down goals. Know 

where to draw the line. 
Deliver. Consistency is key.

“Go Team!”
Friends, family and team 

come first. Empower 
yourself. Remain positive. 
Build each other up and 

help each other overcome.

Be a Change 
Maker

Be open-minded. 
Anticipate, embrace, and 

lead change. Be a pioneer. 
Work toward life-long 

learning.

Be Adventurous
Take risks. Be confident. 

Travel the world. Don’t be 
afraid to make mistakes  

and stand on your own two 
feet. There is no education 

like adversity.

Make an Impact
Drive growth for our 

stakeholders, community 
and economy. Help your 
neighbor, volunteer, and 
provide service to others 

above self.



What 
can we 
do for 
you?
Whether it’s time to update, 
elevate, or revolutionize 
your marketing, RMI can 
take this journey with you. 

Design
From logos to print ads to flashy 
roadside signs, we’ve got you 
covered. We’ll put your unique stamp 
on visitors guides, websites, swag, and 
anything else you can dream up. 

Advertising
Is your media plan falling flat? Through 
research, strategy, and execution, 
we’ll make your advertising budget 
work extra hard for you. 

Cooperative Marketing
We’re pros at connecting the right 
individuals and experts at balancing 
equitability and results. Reach your 
full potential through our unique 
cooperative marketing model.

Public Relations
Build an audience and they will 
come. Strengthen relationships 
with future travelers through 
expertly crafted messaging, 
thoughtful placement, and positive 
engagement. 

Destination 
Marketing
Getting the word out 
about a destination is our 
specialty. We’ll target the 
right audience, curate the 
best message, and increase 
both awareness and 
visitation. Let’s bring more 
people – and their credit 
cards – to town!

Strategic Planning
Setting the framework 
for achieving a goal is 
paramount. We’ll analyze 
where you’ve been and 
where you want to go, and 
set clear benchmarks to 
make it happen. 

Consulting
Our team has over 
55 years of collective 
marketing, PR, and business 
development experience, 
with unique expertise in 
tourism marketing. We can 
spot problems and seek 
solutions – let us evaluate 
your program and guide 
you to greater success.

Brand Development
You know who you are, now let’s 
tell the world. Together we’ll clearly 
define your brand and the personality 
you convey to help you stand out as 
the truly unique destination you are. 

Digital
Whether we build it, fix it, improve 
it, or rebrand it, RMI can transform 
your website, social media, or email 
marketing into engaging, high-
performing marketing tools. 

Event Management
We’ve hosted the highly successful 
International Roundup tradeshow  
for more than 15 years, and we  
can replicate the same success for 
you. From large-scale, in-person 
events to online webinars, seminars, 
and more, let us plan and execute 
a successful experience for all 
attendees. 

International 
Representation
We work hand-in-hand with the 
state tourism departments in Idaho, 
Montana, North Dakota, South 
Dakota, and Wyoming to represent 
the Great American West brand in 
seven overseas markets. Capitalize 
on your investment and utilize this 
network of skilled international experts.

Research & Insights
We’re firm believers that the proof is 
in the pudding. We utilize research 
and data to discover actionable 
information about your business, 
target markets and more. And we 
follow up our work with solid reporting 
and proven ROI. 

Translation Services
Don’t risk sending the wrong 
message. Take advantage of our 
in-market and local translators who 
provide translation services in Dutch, 
French, Italian, German, Danish, 
Swedish, Norwegian and Finnish.



“

“
What else can we 
say? Plenty. But how 
about you hear it 
from our clients? 
With a 30-plus-year history, RMI is established and trusted, working with some of the most 
influential tourism groups in the U.S. and abroad. We’re proud of the global brands we 
represent and the positive local impact those programs have created. Whether you’re seeking 
to make an international impact or simply building tighter connections with your neighbors, RMI 
has the skills, experience and expertise to make it happen.

RMI has executed robust international cooperative  
marketing programs for South Dakota for over 25 years. Their 
staff of dedicated and experienced representatives ensure 
that these programs are executed in a timely and budget-

conscious manner to ensure the greatest ROI for us. We look 
forward to continuing our work with them for another 25+ years.

– Cole Irwin, Global Travel Trade Director,  
South Dakota Department of Tourism

®

When you’re looking for a marketing partner, then look no further 
– RMI is literally part of our team. They are respectful of timelines, 

budgets, and go above and beyond to make things happen 
that make our county shine. Their entire team is talented, smart, 

professional, and wonderful to collaborate with. They listen, learn, and 
then act quickly to execute and adjust if necessary. They are attentive 
and responsive, which is incredible these days. They guide us where 
necessary and integrate our desires into strategic plans that deliver 

results. We are happy and satisfied clients. You will be, too!

– Ruth Moyte, Chairman, Platte County Lodging Tax & Tourism Board

“

“
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